
WHAT YOU NEED TO KNOW

As the COVID-19 pandemic continues, travel coverage remains a hot topic in our industry. 
While GSC continues to view the Government of Canada advisory as the primary travel 
guideline, we understand that our plan members will make their own choices around 
travelling and, in these situations, we firmly believe that providing you with peace of mind is 
the right thing to do.

For that reason, we made a significant update to all standard GSC travel plans (as of August 
15, 2020) to include coverage for emergency medical expenses related to COVID-19 through 
to June 30, 2021, up to the existing maximums and limitations of your plan.

This additional coverage applies to all destinations globally – regardless of the COVID-19 
travel advisory being in place or reason for travel (i.e. leisure, work, school) – and is subject 
to all other terms, conditions, and limitations of your benefits plan, including the requirement 
that you must be symptom free, in good health, and that all pre-existing conditions must be 
stable for 90 days prior to departure.

We also encourage you to review Government of Canada travel information for the latest 
updates, including travel advisories for other reasons, in addition to requirements upon your 
return to Canada. We will continue to post our latest updates on the GSC Support Centre. 
Lastly, if you do travel and COVID-19 symptoms arise, remember to contact GSC Travel 
Assistance immediately for support. You can find the phone number on the back of your ID 
card (as well as on your electronic ID on GSC’s mobile app).

Stay safe and healthy,

Your friends at GSC

GSC TRAVEL COVERAGE

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://support.greenshield.ca/SupportCentre/GreenShield

